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ForTheRecord® (FTR) unveils TheRecord Online and FTR Touch at
Court Technology Conference

Phoenix, AZ, 24 September, 2009 — ForTheRecord (FTR), a leading provider of digital recording and
content management solutions for judicial and public safety venues, today unveiled two new products —
software-based TheRecord™ Online and FTR Touch™ - at the 11" bi-annual Court Technology

Conference held in Denver, Colorado.

TheRecord Online is a web-based solution that facilitates transcription order fulfillment through online
collaboration between Courts, Requestors (such as Attorneys) and Transcription Service Providers, thus
streamlining the overall transcript creation process. Among other benefits, users of TheRecord Online can

save time, lower costs and enjoy greater flexibility and process efficiencies.

FTR Touch combines touch-screen hardware with a modified version of FTR'’s flagship FTR Gold recording
software and delivers key features such as multi-channel recording, time-and-date stamping, confidence
monitoring and compatibility with FTR Log Notes® software, to both new and existing Court customers. The
elegant, touch-screen hardware platform is the foundation of FTR Touch and provides several additional
benefits including a simplified workflow, shortened operator training, reduced user errors and enhanced

supportability.
Both TheRecord Online and FTR Touch are expected to be released in the first half of 2010.

“TheRecord Online and FTR Touch represent a new era of technology solutions from FTR,” said Gunnar
Light, Executive Vice President of FTR. “They continue to represent our focus on reliability and ease-of-

use, while expanding the company’s commitment to content management and new services.”
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About FTR

ForTheRecord (FTR) Limited is a leading provider of digital recording and content management systems for judicial
and public safety venues. Based in Phoenix, Arizona, and part of the global Melbourne IT Group, FTR solutions are
sold through a worldwide network of authorized resellers and systems integrators and can be found in over 22,000
recording venues across 46 countries. For more information about FTR Limited please visit www.fortherecord.com

About Melbourne IT

Melbourne IT (ASX: MLB) helps organisations of all sizes to successfully do business online. Our complete portfolio of
Internet-based technology services drives business effectiveness and profitability for more than 350,000 customers
around the world.

The breadth of Melbourne IT's offering extends from helping small businesses build an online presence through to
managing the complex technology environments of large enterprises and governments — including Internet domain
name services, web hosting, online brand protection and promotion, video content delivery, managed IT services and
more.

Melbourne IT's culture of integrity, innovation, collaboration and customer centricity has been built by more than 700
employees spread across 18 offices in 10 countries. Our customers include Volvo, GlaxoSmithKline, Lego,
Queensland Department of Education and Training, Société Générale, Aurecon Asia-Pacific, Coca-Cola Amatil and
Twitter. For more information, visit www.melbourneit.com
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